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KELLOGG CARRIER SYSTEMS 


OFFER ALL ADVANTAGES OF 
SUPERIOR, FULLY DEPENDABLE 





TELEPHONE CARRIER EQUIPMENT 


Kellogg Telephone Carrier Systems provide the best in 
carrier equipment. Soundly-engineered circuits of the 
carrier-transmitted type provide greater range of opera- 
tion, simple, dependable signalling, and easier operation 
and maintenance. And these circuits are made up of 
quality Kellogg components, backed by Kellogg’s years 


of telephone experience. 
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MADE IN THE U. S. A. Scores of articles in use in Vatican City 


were manufactured in the United States including, for example, 






most of the city’s fountain pens, safety razors, typewriters and 
motorears. All its telephone equipment was made in America and 
was installed by American workmen. The library keeps its books 
on shelves made in Jersey City and has them filed in accordance with 
the cataloguing system of the Library of Congress in Washington. 


THE GOOSE HANGS HIGH. The goose hanging high in over- 
head wires near Fort Wayne, Ind., was the biggest goose a certain 
telephone section lineman had ever seen, until it was brought to 
earth and identified as a fugitive swan from a nearby lake. 


WHY NOT A SHOCKING PINK? Red’s the color that stops 


traffic, but who’d ever think that a few splashes of searlet paint 
would flag down customers for a public telephone? 


Even the New York Telephone Co. was surprised, according to 
a recent article in the N. Y. World Telegram, when it stumbled 
on to this fact. 


It all began at the 50th Street Independent subway station where 
riders were startled one day to see a telephone booth painted a 
bright Chinese red. According to the telephone company statistics, 
these startled straphangers followed their instincts and dived right 
into that spanking bright new telephone booth and its revenues 
jumped enormously. 

Although the question of using color on booths has been con- 
sidered for some time, the choice in this case was a happy accident. 
The painter had misunderstood instructions which called for a 
more conservative maroon. 


That’s the story of why you now see several hundred bright red 
telephone booths spotted strategically in New York. 


A MUGG WITHOUT MANNERS. One of the occupational 
hazards in being a burglar appears to be lack of sleep. According 
to a recent newspaper item, one of the night prowling gentry in 
Cleveland, Ohio, became so exhausted by his toil that he lay down 
for a nap in the bed of his intended victim and promptly dozed off. 

In the course of this much needed refresher, his snores became 
so loud that they aroused a member of the household, an old lady 
of 82, who promptly telephoned the police who arrested the culprit. 


According to reports, the crowning indignity seemed to be not 
that the burglar had already pocketed two diamond rings, a watch 
and a necklace, but that he had gone to bed with his hat still on. 


HIS LONG DISTANCE BILL—$750. A young man in Prince- 
ton, N. J., is being held for a total of $1,450 bail on breaking and 
entering charges. The most recent offense for which he is being 
held is that of breaking and entering into two homes and one 
store. By his own admission, he broke into one of the homes for 
the sole purpose of making a long distance telephone call to 
Miami Beach, Fla.! 

Earlier he was held in $700 bail on similar charges concerning 
three business establishments. 
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for fact in 


E AMERICANS always have 
had a penchant for overwork- 
slogans, words, 


now in 


ing certain 


Just business 


and professional circles there is hack- 


that much-abused and 


eved use of 


nouth-filling phrase “‘public relations.” 


So that better establish a 
roper conception of public 
clear away the 
Let it be noted, 
not 


we may 
relations, 
improper 
first, that 
publicity 


us first 
iblic relations is mere 
‘press agentry. It is not deceiving 
y flattery. It is not the dissemination 
' propaganda, and it is not a high- 
attempt to substitute fiction 
public estimation. Public 
elations is not a means of soft-soaping 


wered 


the work force, or the community, into 


elieving that company 


enevolent when it is quite discernible 


policies are 


that they are not. 


Public relations variously has been 


lefined as a science, a system, an art, 


function, a relationship, 


i process, a 


a humanizing genius, a term, a busi- 


ess, a profession, a method, a policy, 
pattern of and a moral 
loree. A combination of all these defi- 
tions has resulted in this one: 


behavior, 


“Public relations is the management 
lunetion which evaluates public atti- 
tudes, identifies the policies and pro- 
cedures of an individual or organiza- 
tion with the public interest, and 
program of action to earn 


executes a 
ibe understanding and acceptance.” 


Public relations is not a very old 
ofession. In fact, the first complete 
college course looking toward its mas- 
'y was offered only last March when 
Boston University established its School 
Pul Relations—the first school 
its kind in the world. It was 
lounded in reeognition of the need of 
a real ining ground for future lead- 
es in blie relations. In this school, 
Bostor ‘niversity is correlating the 
eretof unrelated offerings by the 
‘livers ty of speech, public relations, 
umaism, radio, motion pictures, and 
ther ual aids. The institute aims 
call attention to social responsibili- 
les of American leadership in these 
‘tveral fields, 
In his Founders’ Day address an- 
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EW CONCEPT OF PUBLIC RELATIONS 


By LEON F. ROBERTS 


General Representative 
Gary Group Operating Companies 


nouncing the school, President Daniel 


L. Marsh said: 


“The phrase ‘public relations’ must 
henceforth have new denotations and 
connotations, for the establishment by 
Boston University of this school trans- 
forms what has heretofore been a non- 
descript ‘job’ into a profession. ‘Public 
relations’ now becomes a calling that 
requires learning and mental labor, 
a vocation which should be entered 
only by persons who have pursued a 
course of study leading to a _ profes- 
sional degree, thus making it com- 
parable with the professions of the 
ministry, law, medicine, and teaching.” 


Everybody has to do, more or less, with 
public relations, for public relations is 
but a specialization of human relations. 
The natural public relations promoter 
in any the chief executive 
officer, whether his title be president, 
general manager, superintendent, or 
what, but success in this 
will be measured by his ability to en- 
list the enthusiastic cooperation of his 
staff. For example, the pastor is the 
natural public relations officer of his 
church, but he is a failure as such 
unless he is able to inspire the mem- 
his church so to live and so 


concern is 


his sphere 


bers of 
to speak as to create good public re- 
lations for the church in general and 
for the Kingdom of God in particular. 





ROBERTS 


The head of a 


bank, or a 


the 
factory, or a 


true of 
store, or a 


same is 


national government. 

New and higher standards are being 
set for leaders in the field of public 
relations. Witness what Dr. Marsh 
has to say about the “content” of his 
school’s curriculum: 


... The students must become fa- 
miliar with the best that has_ been 
written and said about journalism, 
freedom of inquiry and _ expression, 
the crystallizing of public opinion, the 
psychology of social movements, the 
whole field of propaganda and adver- 
tising, and all the rest of the vast 
fields of knowledge which nourish this 
new profession. 


“The public relations student should 
be up to date with the scientific inven- 
tions and discoveries that so profoundly 
influence civilization. He must have a 
wise-hearted grasp of terms. He should 
be properly adjusted to his environ- 
ment, and with sufficient knowledge, 
emotional maturity, and mastery of 


skill to be able to understand the 
workaday world in which he lives. He 
should know something about every- 


thing that interests human beings and 
that affects the life of the modern 
world. 


“He must be able to use his mother 
tongue with fluency and _ precision, 
communicating his thoughts to others, 
accurately and coherently, in words 
well chosen. He will understand that 
thoughts are as real as things. He will 
be able to see the invisible, to feel 
the force of the intangible, to appre- 
ciate the weight of the imponderables. 


He must be equipped to think inde- 
pendently and critically. Above all, 
he must keep an open mind and be 


willing to listen to the man who knows 
enough to have a right to speak. He 
must be trained to think straight and 
accurately, and to think right 
thoughts.” 


Now, so far, this has been a brief 
what fundamental knowl- 
edge should be acquired in emphasiz- 
ing this new concept of public relations 
as envisioned by Dr. Marsh and other 
educators of known repute. 

For just a moment let us 
some of: the qualities of character and 
personality that indispensable to 
the person engaged in public relations 
work. 


outline of 


examine 


are 


Devotion to one’s work and sincerity 
of purpose are prime essentials. The 
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public relations man must be honest, 
for his chief stock in trade is the con- 
fidence others have in him, and the in- 
tegrity of his word. Loyalty, too, is a 
bedrock virtue, and unselfishness is 
another essential characteristic. Pa- 
tience and its exercise is always de- 
sirable. 

No public relations officer can 
achieve his ultimate unless he embodies 
the spirit of kindness—that quality 
which manifested itself in Abraham 
Lincoln as magnanimity and in Jesus 
of Nazareth as love and compassion. 

The public relations man also must 
have tact. Tact is a form of kindness. 
It is not, contrary to the popular be- 
lief, a form of hypocritical diplomacy; 
rather it is the kindly spirit that keeps 
one from doing or saying anything 
that causes another pain. 

The good public relations man will 
realize that “all are but parts of one 
stupendous whole, and he who loves 
his brother best gets nearer God than 
all the rest.” 

These then, are the basic require- 
ments for the practice of this new pro- 
fession—the profession of public re- 
lations. Members of this profession 
are the creators of public opinion—the 
greatest force in all the world. 

At this moment some of you prob- 
ably are saying to yourselves: ‘And 
what’s all of this got to do with the 
small Independent telephone company?” 
Like you, I, too, am fully aware that 
the average small telephone company 
cannot afford to hire and does _ not 
require the services of a college-trained 
public relations counsel. In most cases, 
the small-company manager must be 
his own public relations man, just as 
he is his own commercial manager 
and plant man, and his own traffic 
supervisor. I merely have made the 
foregoing recital to show that Ameri- 
can leadership is showing a greater 
appreciation and a keener need of this 
thing we call public relations. And 
let us remember, that which is big 
now was once small, and what is good 
for big business certainly is good for 


small business, although it may be 
necessary to apply it on a_ smaller 
scale. 


Public relations, or human relations 
—call it anything you like—ties in 
very closely with every phase of the 
telephone business. Under its nomen- 
clature comes the development of sub- 
scriber cooperation, employe relations, 
industry relations, and relations with 
our regulatory commissions. It has a 
very definite and poignant bearing on 
rate increase and refinancing pro- 
grams, which are uppermost in the 
minds of most telephone operating men 
today. 

Telephone companies everywhere 
have been faced with new, and, at 
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“Okay, try it—after you get your number, [ll jerk th’ nickel back up!’ 


times, rather frightening challenges. 
The specter of inflation still haunts 
us, not only during office hours, but 
nightly as we take to our beds. Few 
of us need to consult our charts and 
graphs to know that in most cases net 
operating income has continued to de- 
cline faster than gross income ascends. 
This trend has been partially met in 
some cases by long-deferred service 
rate increases, but it is common knowl- 
edge that even fairly substantial rate 
increases have failed to keep abreast 


of more substantial hikes in wages, 
material, and financing costs. 

The rate increase situation is well 
known to all of you, and it is not 


within my province to discuss it here 
in any detail. However, I want to 
join with you in giving recognition 
to a few rays of hope which recently 
have lighted up, though somewhat 
dimly, our beclouded horizons. Chief 
among the things which give us cour- 
age is the increasing tendency on the 
part of some state regulatory com- 
missions to recognize that telephone 
companies no longer can continue to 
give 1949 telephone service with 1939 
dollars at 1929 rates. 

Another basis of encouragement, I 
think, comes in changing concepts of 





values for rate-making purposes. | an 
speaking now of the fact that 
commissions have abandoned 
strict original cost theories in 
of reproduction costs and other factors 
which are being taken into considera- 
tion in determining a rate base whic! 
will produce earnings sufficient to at 
least partially combat inflationary it 
creases. 


some 
thei! 
favo! 


The question of adequate rates 
naturally brings up the problem 0! 
financing. How to obtain sufficient 


finances to improve plant so that ul 
precedented demands for _ telephone 
service can be met is the burning ques 
tion right now with most telephone 
companies, and particularly vith the 
smaller companies. 


What is the answer to this ver 
serious problem confronting the Inde- 
pendent telephone industry? I don! 
pretend to have the answer, but I d 


a 
have one thought on the matte! whie! 
I would like to offer for consideration 


We have heard a great deal in the 
past year or two about the lifficulty 
. . M4 c I- 

of obtaining loans from ban insu 
sources. 


ance companies and other usua 
y \- 
We have been told that for many com 
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panies it is practically imp sible * 
obtain a loan for rehabilitation © 
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Heir properties. I wonder how many 
mpanies Who have failed in obtain- 
ng adequate loans have ever thought 
{ trying to raise the money from the 
ople in their own community? 

That sufficient capital to rebuild 
ants and modernize service can be 
nised by the sale of common or pre- 
ferred stock or, in the case of debt 
apital, by loans from local bankers, 
tas been proved by several small com- 
yanies in the Midwest during the past 
war or so. Probably the most out- 
tanding of these cases is that of the 
fmeline-[ron Hill Telephone Co. in 
wa, which was built from scratch 
ina territory covering some 45 square 
niles which had been without telephone 
ervicee for 15 years. The farmers in 
this community got together and sold 
30,000 worth of common stock to get 
the venture started. They have 
,modern, up-to-date dial exchange. 
What has been done in Iowa can be 
ne anywhere. In the majority of 
instances all that is needed is the will 
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™|Bind for someone to show the way, and 
t seems to me that the example set 
~ |Bly these midwestern companies I 
ave mentioned is the best answer to 
woposed rural telephone administra- 
tions, REA loan agencies, and other 
alternatives to private enterprise. 
It is no secret that those companies 
. hich have obtained rate increases 
= ad those which have obtained  re- 
financing with less’ difficulty than 
thers, are those which, in the past, 
ave looked well to their public rela- 
am guns. They are companies which spent 
ome ge, effort and money keeping their 
bait ubscribers informed as to the progress 
avor g telephonic communications and as 
tors the need for higher rates. No one 
ait ll dispute the fact that the better 
hich {4 Sell your customers on the value 
> aty’ their service, the easier will you 
. jpg ud it to deal with your regulatory 
commission. And you cannot blame 
ates Commission for that! 
, off it has been said, and I think we all 
ejent argely agree, that good public rela- 
un-§ 228 is nine-tenths doing and one-tenth 
noneg King. There is no question that 
yues- tiving good service probably solves 
hone@ Ut eight-tenths of our public rela- 
the @ 2S problems, and that is why many 
mpanies today find themselves har- 
ver) ssed and beset on every hand. For 
nde-@"*m the $64 question is: “How can 
jon't@"® Sive good service with earnings so 
1 dog@dequate that we can’t attract new 
rich @ “Pital improve our plant?” That 
tion. “stion they must leave largely to 
the regulatory commissions to answer. 
cult} But, addition to seeking adequate 
jsur-§ ““€s ard thereby offering some induce- 
rees. gt to people to invest their money 
com-§" the tc'ephone business, we Independ- 
e to ants ca: do a lot of things, I think, 
, off’ &€t our houses in order so that 
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we may continue to justify the con- 
sideration of the commissions and the 
good faith of our investors. Each of 
these things involves the department 
of public relations. 

First of all, we’ve got a sales job 
to do. Oh, I know some of you are 
saying we have more orders than we 
can fill now, and how could we sell any- 
thing during the war, anyway? Well, 
the answer is, most of us never really 
tried to sell anything before, during 
or since the war. We’ve never made a 
real intensive effort to sell extensions, 
directory advertising, wiring plans, 
and other auxiliary services. And 
more important than the sale of our 
product is the selling of ourselves. 

We’ve been negligent in placing and 
promoting paystations, and in our 
smaller towns we’ve given away more 
free service than any other industry 
in the world. Let’s begin to hold our 
subscribers to their contracts—diplo- 
matically and tactfully, of course. Let’s 
tell them why they can longer 
put their telephone out on the counter 
and let their customers use it for free. 
If a merchant feels that he must give 
a bonus, let him put a box of candy, 
or a box of cigars, out on the counter, 
instead of a handset. Frequently, in 
smaller exchanges, operators not 
collect for a local call on a paystation. 
I wonder if know, in many 
stances, just how much potential rev- 


no 


do 


we in- 
enue we are losing? 

We should plan now to make periodic 
of and 
what their Probably 
some of them could use a wiring plan, 
a cordless switchboard, or a PBX. How 


surveys our subscribers see 


real needs are. 


do we know what they need if we 
don’t find out, especially when we 
haven’t contacted some of them _ in 


15 or 20 years? 

If we are going to ask commissions 
and investors to help us out, we’ve got 
to keep of the bargain by 
more closely, and 
by doing more preventive maintenance. 
We’ve got to start picking em- 
ployes more carefully, and we’ve got 


our end 


watching expenses 


our 


to see that we have better employe- 
training programs. In many cases, 
we can keep more adequate trouble 


and traffic reports, and more complete 
complaint records. Let’s find out just 
how good, or how bad, our service 
really is. If we are going to be able 
to measure the quality of our service, 
we’ve got to make frequent tests on 
answering time and on toll call delays. 

Among other things, certainly, we 
have to do a better job of educating 
our subscribers on what it costs to 
provide them with service; it isn’t 
enough to run a couple of ads in the 
local newspaper just before a_ rate 
case. 








In short, if we are going to continue 
as a progressive and _ profit-making 
enterprise, we’ve got to see to it that 
we are soundly financed, efficiently 
managed and economically operated. 
If we do all these things, we are going 
to be in a better position to obtain 
money with which to carry on, and 
we are going to be better able to prove 
to our commissions. the need for ade- 
quate earnings. And let’s not forget 
the words of Chairman Miller, of the 
Ohio commission, who said in Chicago 
last fall that if we operating people 
and our commissions, working coop- 
eratively, can’t solve our mutual prob- 
lems, then we will all become civil 
servants working for a government 
bureau. 

Yes, we telephone people have many 
things to do and the most important 
of all, I think, as Francis Welch told 
one of our state associations not so 
long ago, is to join with the American 
industry generally in one all-out effort 
to make people understand this basic 
truth, namely, that industry is_ the 
goose that lays the golden eggs, and 
that we should not permit rash idiots 
in our midst to stone or worry it to 
death. This problem is the big respon- 
sibility of all industry, including the 
telephone business, and a_ successful 
handling of it is largely covered under 
the heading of public relations. 

If the businessmen were honest with 
themselves, they would have to admit 
that somehow we have permitted our 
American system of free enterprise to 
get into an awful state of unpopu- 
larity among large sections of the 
population. The very word “profit” is 
looked upon by many as something 
sinister and dishonest. Many employes 
think their employers are rolling in 
wealth. They regard dividends as pay- 
ments to people who do not work for 
something they didn’t do. If a com- 
pany well, the workers look at 
the gross income figures and think it 
is all velvet. They do not realize that 
a company’s income, like a worker’s 
wage, shrinks fast when the bills are 


does 


paid. They look at reserve funds as 
money hoarded for some mysterious 
and evil reason. 

And it is not only the pink pro- 


fessors and part-time radicals who 
have been spreading this kind of eco- 
nomic illiteracy. Often businessmen 
themselves are indirectly responsible. 
Frequently, newspaper editors refer 
to the telephone industry as a monop- 
oly. After a manner of speaking it is, 
but only after a manner of speaking. 
I think every newspaper editor in the 
country should be handed a TELEPHONY 
Directory, with its listing of thousands 
upon thousands of Independent tele- 


(Please turn to page 20) 








BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


Congressional intent of Poage Bill amendment is to protect 

telephone industry from competition and to eliminate wasteful 

duplication of facilities. . . . Statement of Representative Walt 

Horan substantiates this. . . . Minimum wage amendment may 
come up for further debate. 


Echoes on the Farm Telephone Bill 


HE telephone industry and every- 

one concerned with its welfare are 

still studying with interest the 
anti-duplication provision contained in 
the Poage Bill (H. R. 2960)—author- 
izing REA loans for farm rural tele- 
phone development—in the form passed 
by the House of Representatives 
(TELEPHONY, July 23, p. 17). This 
provision, which was analyzed in de- 
tail in this department last week, re- 
quires, in general language, that the 
REA administrator shall not make 
loans for farm telephone service fi- 
nancing to any other except an existing 
telephone system operator in a given 
area unless: (a) A _ state regulatory 
commission having jurisdiction over 
such situations issues a certificate of 
convenience and necessity to the appli- 
cant for such a loan, or (b) where 
the REA administrator finds that the 
existing service in the 
“adequate and reliable.” 

Although the industry would like to 
see a much stronger anti-duplication 
provision and still hopes to see one 
before the bill clears the Senate (if 
it clears that body), it must be con- 
ceded that the house acceptance of 
this provision represents a measurable 
victory for the industry’s insistence 
that it be protected from wasteful and 
unwarranted competition. It was clear 
from the debate on the floor of the 
House that the representatives believed 
themselves to be giving the industry 
protection of this type. In other words, 
it ought to be perfectly obvious on 
the record—in case the question of in- 
terpretation should arise in the future 
that Congress intended to signify its 
acceptance of a well-settled regulatory 
principle. 


area is not 


And what is that well-settled princi- 
ple? It is simply this: That com- 
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petition between public utilities of the 
same kind, especially telephone compa- 
the area, is 
nomically undesirable because it leads 
to a wasteful duplication of facilities. 
And this in turn would inevitably lead 
to poorer for everybody at 
Here is a bit of concrete 


nies in same service eco- 


service 
higher rates. 
evidence as contained in a weekly re- 
port made by Rep. Walt Horan (R., 
Wash.) to that the 
average congressman under the 
impression that he voted to protect 
the telephone industry from such com- 
petition. Horan 


his constituents, 


was 


Congressman stated: 


“House passage last week of the 
rural telephone loan amendment to 
the Rural Electrification Act was the 
first step toward modern communica- 
tions for farmers who now enjoy elec- 
tric power, good roads, and, some of 
them, airplanes. Oddly enough, while 
the state of Washington has increased 
farm electrification to nearly 95 per 
cent, less than half of these same 
farms now have telephone service. 
Many rural telephone systems across 
the country are antiquated and with 
little hope of modernization other than 
through REA assistance. 


“A singular feature of the amend- 
ment is that existing telephone sys- 
tems, whether privately or publicly 


owned, are given preference in access 
to loans. This avoids the threat of 
duplication of facilities or extinction 
of any telephone company which really 
intends to give adequate service to its 
marketing area. By fostering the prin- 
ciple of area coverage, it should stim- 
ulate business for all companies now 
operating. Since the government will 
not own or operate any telephone sys- 
tem to which loans are made, it is not 
a socialistic bill.” 


This point is stressed because of the 
very good possibility that some REA 
administrator might someday be in- 
clined to kiss this provision off as a 
mere formality. It would be easy 
enough if an REA administrator really 
wanted to approve a particular com- 
petitive loan to find some fault with 








service. Unfort 


the 


existing 


nately 
there is no way for Congress to pro- 
tect its obvious intent from ingenious 
perversion. Some of the N Dea 
administrators during the °30’s and 
early °40’s could interpret ack t 
mean white and white to m« black 


What is more, some of these interpre- 
tations have upheld or at 

winked at by the highest court 
euphemistic argument that adminis- 
trative interpretations are entitled t 


been 


least 


on the 


a favorable presumption. 


The situation recalls the sage ad- 
vice once given by the dean of Ame 
ican regulation in his farewell ad 
dress. He was the late Joseph B 
Eastman, for many years a memb 
of the Interstate Commerce Commis 
sion. He was speaking about the im- 
portance of getting sound and con 
petent regulators and administrators, 


as compared with tinkering with the 
they To 
his point, he said that wise and abl 


laws administer. illustrat 


administrators could do a more satis- 
factory job of administering the po 
est written, 
administrators could in 


the law that 


law ever than mediocr 
administering 
best was ever written. 


If, therefore, the Poage Bill should 
ever law, it would be 
ingly important to that 
ministration of farm loan provisions 
within the REA is placed in the hands 
of officials who willing to cary’ 
out the intent 
plainly written—and not according t 
preconceived ideas which might be read 
into the act if it is 


exceed- 
the ad- 


become 


see 


are 


of Congress as it 


signed. It nov 


appears that early resumption of hea! 
ings on the Hill Bill (S. 1254) t 
provide loans for rural telephones a! 
be expected. Senator Thomas (D. 


Okla.), Chairman of the Senate Agr 
culture Committee, has stated that 
hearings will be reopened as soon 4 


practicable and that he would pus! 


for senate action this session. But 
Senator Thomas, as well as the Senaté 
itself, is caught in a rush of maj? 
legislation which may leave the Rura 
Electrification Administration 10a"s 

out for this session at least. 
The bill’s author, Senator Hill (D., 
Ala.), has stated that hous passage 
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of the Poage Bill (H. R. 2960) has 
had an “encouraging” effect on the 
outlook for the senate version. It is 
suggested that protracted hearings 
might delay senate debate on the meas- 
ure, and that preoccupation of both 
Hill and Thomas on other major legis- 
lation can easily become delaying 
factors. 
late this 
session, 
But, 
version 


of the measure, 
early in the next 
a fair prospect. 
senate-approved 


Passage 
session or 
therefore, is 
the eventual 


f the bill is expected to feature 
sreater concessions to the telephone 
ndustry. 


Labor Notes 
Some surprise was noted in union 
circles the failure of the Inde- 
yendent Telephone Workers Union to 
authorize a strike against the New 
Jersey Bell Telephone Co. According 
to an announcement on July 21, the 


over 


inion voted not to strike against the 
company despite the expiration of the 
that date. 


current contract on 


Other union leaders who had been 
considering the use of such strike au- 
thority as ammunition in forthcoming 
argaining contests have given pause. 


It is one thing to seek strike author- 


ty from the working members and 
zo to the negotiation table with such 
authority as a club. But if the mem- 


bers turn down the request of their 
wn leaders—the positions of the lat- 
ter are weakened. It may be that 
some of the unions are thinking twice 
vefore sticking their necks out as a 
esult of the New Jersey balloting. 


Is employment in the telephone in- 


lustry falling off? Not according to 
either census or industry figures, 
which indicate there are more work- 
ers than ever. But the Congress of 
Industrial Organizations (CIO) Says 
that it is. What is more, they want 
the Federal Communications Commis- 
‘ion—or all agencies—to do something 
about it. CWA (CIO) has asked the 
FCC to require “employe protection” 
vhere telephone service is “discon- 
tinued, reduced, or impaired.” 

Under present FCC rules, employe 
protecti is given careful considera- 
ton when telephone companies are 
nerged t when one company acquires 
he property of another. CWA seeks 
have this principle extended to 
cover ations where service within 
# company is reduced or eliminated. 
The union, in its petition, claims to 
represe 320,000 workers, most of 
them er-ployed by AT&T and its sub- 
Sidiary ympanies. 

= a orief filed with the FCC, the 
ion 


ims that employment in the 
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telephone industry is going down “for 
the first time in many years.” CWA 
wants to see “full employment in the 
United States in general, and in the 
telephone industry in particular.” 


The union proposed that companies 
desiring to reduce or diminish service 
to the public be required to supply the 
FCC with “detailed data” regarding 
anticipated employe status resulting 
from the change. Armed with this 
data, FCC could decide whether dis- 
continuance of the service 
in the public interest. 


would be 


CWA also proposed that permission 
to discontinue 
when 


service be given only 
protection of without re- 
duction in basic wages is afforded, 
provisions for retraining in new jobs 
are made, job seniority is 
and adequate 


jobs 


protected, 
termination payments 
are provided for those employes laid 
off because of the change in service. 

“We are 
changes’ in 
union stated. 
ing to 


not seeking to 
telephone 


prevent 
the 
“We are, though, seek- 
prevent workers—men and 
women who make the service possible 
—from being sacrificed for less worthy 
competing interests.” 

The union 
continuance” 


service,” 


“indiscriminate dis- 
of service not only 
duces jobs of telephone workers, but 
may initiate a “chain reaction of un- 
employment throughout the American 
economy.” 

CWA criticized Bell System prac- 
tices and urged the FCC to establish 


said 


re- 


the recommended procedures for em- 
ploye protection. It failed to point 
out, however, just where or by what 


authority the FCC could regulate the 
industry’s personnel and employment 
policy in this respect. There certainly 


is not a word on the subject in the 
communications act. 

The CWA brief contained a ref- 
erence to Section 214(a) of the com- 
munications act dealing with the 


“present or future public convenience 
and necessity.” If this gives authority 
to the FCC to control the hiring or 
firing of telephone employes, the in- 
dustry better find out about it pretty 
soon. The law was only passed 15 
years ago, and nobody ever thought 
of such a thing until now. 


Other Bills in Congress 


The telephone industry noted with 
interest the recent action of Congress 
in passing a bill to remove the basis 
for the controversial ‘‘over-time on 
over-time” claims for compensation 
under the Fair Labor Standards Act. 
This law, which was necessary to 
clean up after one of those untidy 
5-to-4 decisions of the U. S. Supreme 
Court, applies to industries under the 


act. If passed by one branch of Con- 
gress it would have applied only to 
the wages of stevedores, on which the 
Supreme Court made the decision. But 
after a conference the measure was 
broadened to take in every line of 
business. The President approved the 
measure. 

The long-awaited increased minimum 
wage bill came up in the Senate for 
extended debate following the battle 
the North Atlantic Pact. While 
there is no longer any chance that 
Congress will make any change in the 
telephone 


over 


industry’s present-day ex- 
emption for operators’ wages in ex- 
changes of less than 500 stations, 
passage of any increased minimum 
wage bill will have its impact on the 
larger Independent telephone com- 
panies. 


President Truman urged in his mid- 
year’s Economic Report to Congress 
that this minimum, now 40 cents an 
hour, be increased to 75 cents as a 
necessary step in fighting the defla- 
tionary trend confronting the nation. 
Scott W. 
the Democratic 
the Senate, 


Sen. Lucas, chairman of 
Policy Committee in 
declared that while this 
legislation would be taken up after 
the North Atlantic Pact was out of 
the way, it might be laid aside any 
time if major appropriation bills came 
up for action. 

He estimated that the minimum wage 
and appropriation bills could be dis- 
posed of in a week or 10 days. The 
minimum wage bill, he said, is not 
likely to take more than three days 
to pass since all but about a million 
and a half of the nation’s eligible em- 
ployed earn more than the proposed 
level. Most other eligible workers, he 
asserted, earn more than 60 cents an 
hour. 


Despite 
every 


Lucas’ assurance, there is 
indication that the administra- 
tion will have to concede some ground 
on the 75-cent-an-hour figure—if it 
hopes to get a bill through at this 
session. Most observers figure that 
the final test will come on a minimum 
between 60 and 65 cents an hour. 


So far the companion bill in the 
House has been blocked and snagged. 
But if the Senate should pass _ its 
version in short order—as Lucas ex- 
pects—the house leadership ought to 
be able to force the bill to the floor 
in the lower chamber. 


Color Television Via Telephone? 


The FCC is evidently going to con- 
sider very seriously, and in the near 
future, possibilities of color television. 
It also is going to consider what part, 
if any, the Long Lines Department 

(Please turn to page 25) 
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O attract the attention of Central 
Europe, Great Britain broadcasts 
in 42 languages, Russia in 20, the 
U. S. and Italy in 14, Czechoslovakia, 
France and Yugoslavia in 13, Poland 
and Canada in ten, Bulgaria in nine, 
Albania, Rumania and Turkey in 
eight, Greece in seven and Spain in six. 


It has been said: “The first thing to 
learn about driving an automobile is 
how to stop. The same applies to mak- 
ing a speech.” 

eee 


It is reported that billboard televi- 
sion is foreseen by leading outdoor ad- 
vertising firms. Predictions have been 
made that soon distant future video 
ads can be flashed off a whole series 
of road signs throughout the country. 


The writer recently was privileged 
to attend a lecture and demonstration 
indicating the advantages that may be 
gained by the use of television as a 
medium of instruction for a large num- 
ber of students. 

It definitely has been determined 
that fewer instructors of high caliber 
are able to teach a greater number of 
students more effectively, and at a 
lower cost, by the use of television than 
can a greater number of average in- 
structors teach in individual class- 
rooms. It also has been determined 
that instruction through the medium 
of television is equally as_ effective 
as actual classroom instruction at its 
best. 

If ever this country is so unfortu- 
nate as to be engaged in another war, 
there is little doubt but that television 
will be used effectively as a means of 
instruction, from one central point to 


large classrooms of students located 
throughout the country. 
eee 

Approximately 200 new coin tele- 


phone instruments with beige finish to 
match the booths are currently under 
test in several selected exchanges in 
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the Southwestern Bell 
territory. 


Telephone Co. 


The writer recently enjoyed a dem- 
onstration of a new,.equipment known 
as “‘voicetrol.” This device is a small 
case containing an amplifier and sev- 
eral relays with a connecting micro- 
phone. Sound volume is used to oper- 
ate relays and close or open 
more circuits. The instrument can be 
used to light lamps, close or open gates 
and garage doors by creating sufficient 
volume of sound by voice, auto horns, 
etc. The circuits can be operated and 
permanently locked or held for 
a specified number of seconds, as 
required. 


only 


one or 


Other suggested uses are lighting of 
display advertising or traffic hazards 
from the noise of passing automobiles: 
also, the lighting of emergency air- 
fields by flying over them at an eleva- 
tion so that the noise from the 
will operate the device and 
the boundary lights for a_ sufficient 
length of time to permit a landing. 


motor 
turn or 


It is claimed that by the end of the 
present year about 60 per cent of al 
long distance telephone calls will b 
operator-dialed. With this new service, 
a connection can be made with a tele- 
phone in a distant city in about the 
time the nearest 


required to reach 





He appraises meticulously. 





THE SCIENTIFIC APPROACH 


By E. |. GREEN 


Let those rhymesters who will, hail adventuring folk 
Or descant of the gay cavalier. 

My unstinting acclaim there’s but one can evoke, 
That's the ever exact engineer. 


When old Boreas numbs, and you moan of the cold, 
Unimpeachable is his amen: 

“The degree days so far for the winter,” you're told, 
“Come to minus five hundred and ten.” 


That uproarious subway that torments the mind, 


When the eardrums are split by the screech and the grind, 
Then the noise is just 90 db. 


Let a girl but observe, as they saunter about, 
That the moon is uncommonly bright. 
A remark such as this should admit of no doubt, 


Thus he checks and computes and he measures and plots, 
With his slide rule unfailing at hand, 

And reduces life’s problems to lumens or watts, 

Or to tensor or multiplicand. 


So he fashions his world to an orderly state 
As he ciphers and reckons and weighs, 

And on accurate paths, at a uniform rate, 
He proceeds to the end of his days. 





So he carefully measures the light. 
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own. Much of the speed of this new 
grvice is lost, however, if a customer 
fails to supply the number he is call- 
ing. In such a case, the operator must 
tial through to the distant city’s in- 
formation operator and obtain the 
number, after which a new start must 
he made to redial the call. Because of 
this delay, a customer may get only 
J-second service instead of the cus- 
tymary 30-seconds. 





Q. Can you suggest a rapid and ac- 
curate means of measuring telephone 
lines constructed along highways? We 
have attempted to use the speedometer 


but 


that it is not accurate enough for our 


on an automobile, have learned 


requirements. The use of a surveyor’s 
chain is accurate, but too slow. 

A. It is believed that the survey 
footmeter which records footage up to 
100,000 ft. on a dial instrument should 


satisfactorily meet your needs. This 
instrument may be obtained in three 
lifferent models: transmission, push 
and trailer. 


The transmission model is designed 
for installation on the steering wheel 
f any automobile or truck. The foot- 
meter functions through a dual adapter 
at the speedometer outlet on the trans- 
nission and may be operated at any 
time while the car is in motion. 

The push model is designed for ped- 
wtrian use over comparatively short 
listances. 
nection 


This model operates in con- 
with a _ bicycle wheel. The 
wheel is equipped with a telescoping 


lrame and a brake to hold the dial 
pointer steady when operation has 
‘eased, 


‘The trailer model is a quick, detach- 








— 








able unit operated with a fifth wheel 
the bicycle type which may be at- 


tached to either the rear bumper or 
‘ide running board of an automobile. 
The recording instrument of this mod- 
“ Mounts temporarily on either the 
‘teering post or car door. 
°c ee e 

Q. \ have experienced consider- 
ble difficulty in obtaining a kettle and 
dipper for handling paraffin that will 
last fo any length of time without 
leaking Can you give us any informa- 
tion on utensils that are designed to 
withstay ! rough usage of cable splic- 
ing? 

A li is suggested that special 


"ensils designed for cable splicing be 
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Telephone companies can do much 
to encourage their customers to com- 
pile a directory of telephone numbers 
called frequently in distant cities. 
Most business firms print their tele- 
phone numbers on their letterheads, 
and these numbers should be preserved 
for future reference. The making of 
a long distance call is so easy when 
the number is known that it is well 
worth the effort required to prepare 
this special telephone calling list. 


obtained from a telephone supply house. 
There is available a paraffin pot con- 
structed from 18-gauge steel, electric 
seamwelded, which has an 
bottom to insure a secure fit on the 
furnace top. A dipper drawn from 20- 
gauge steel with a rolled head around 
the top has proved entirely satisfac- 
tory over a period of years. 


indented 


Q. Frequently our customers object 
to running exposed wiring along base 
boards in offices where floor ducts have 
not been provided. Is there any method 
that can be employed that will over- 


come these objections? 


A. In some cases, rubber floor duct 
that attaches to the floor by use of a 
special adhesive can be used to advan- 
tage. 

Another method is to a hollow 
steel quarter round as a_ baseboard 
trim for carrying several pairs of 
wires. These wires are simply tucked 
in the molding and need not be fished 
through it. One molding has a capac- 
ity for four pairs of wires. 


use 


e ee 
Q. What method can be used to 
prevent moisture from high humidity 


causing damage to central office switch- 
ing equipment? 


A. Condensation of moisture laden 
air may cause damage to electrical 
equipment resulting primarily from 
absorption and corrosion. When cer- 
tain coils or cables absorb moisture, 
their insulation may be lowered con- 
siderably. Corrosion often causes poor 


contacts and even open circuits. 

In some cases, proper heating and 
ventilating will prevent moisture trou- 
ble in a central office. If heat is used 
to hold the temperature above the dew 
point, moisture will not condense at 
certain periods, usually early morning, 
because of cold equipment. 

The best assurance against moisture 





trouble in a humid climate, however, is 
to dry the air by the use of chemical 
dehumidifiers or complete air condi- 
tioning. 

* 2 ~ 


Q. Why is it necessary to connect a 


condenser in a receiver circuit of a 


local battery telephone? 

A. A condenser is connected in a 
receiver circuit so that the station 
bells will ring when the customer for- 
gets and leaves the receiver off the 
switchhook. This condenser further 
permits the bells to ring when other 
parties on the line take their receivers 
down to listen in on a conversation. 


Q. Can you recommend some rapid 
and convenient means of rodding three 
and four-inch underground conduit? 
Our longest conduit sections are about 


600 ft. 


A. The recently developed duct rod- 
ding outfit that operates on compressed 
air is considered suitable for this pur- 
pose. The projectile used consists of a 
pair of soft rubber cups fastened to- 
gether in tandem. It is claimed that 
this device is carried through the duct 
at a speed of 100 ft. per minute with 
an air pressure of less than ten pounds. 

A reel unit, equipped with crank and 
gear for re-reeling, contains 1,000 ft. of 
three thirty-seconds of an inch stranded 
steel cable having a tensile strength 
of 920 pounds. One reel unit is pro- 
vided for use with the outfit on con- 
duit of all sizes. The rubber cups on 
the projectile must fit the conduit 
snugly and a separate projectile must 
be provided for each size of conduit. 
obtained 
five 


may be 
three to 


These projectiles 
in sizes ranging from 
inches in diameter. 


Q. Is the use of an extension ladder 
considered necessary to support a cable 
splicer’s platform when suspended on 


an aerial cable? 


A. The use of an extension ladder 
is recommended when a platform is 
suspended more than about five feet 
from a pole. The ladder makes a con- 
venient place to tie the guy ropes. The 
ladder also will relieve the strand of 
a part of the load of the platform and 
prevent excessive sagging. If the cable 
is spliced with this sag in the strand, 
excessive slack may be spliced into the 
cable which may cause bowing later. 

In addition, the use of the ladder is 
recommended as a safety measure by 
many of the operating telephone com- 
panies. 
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OURTESY, says Noah Webster, 

is “genuine and habitual polite- 

ness.” To be courteous is to be 
thoughtful and considerate in our deal- 
ings with others. Courtesy can become 
a habit—a good habit, too, since it 
pays dividends in personal satisfac- 
tion and favorable reaction on the 
part of persons with whom we come 
in contact in our personal lives as well 
as in business. 

In shopping, customers seek the 
habitually polite clerk who is never 
too busy to give them courteous, indi- 
vidual attention—the clerk with the 
friendly smile who is proud of her 
wares and eager to find just the right 
article to please the customer. Such a 
sales person does not display impa- 
tience when a customer is exacting or 
fails to make a purchase. 

The switchboard operator who has 
developed a like attitude finds her 
work a pleasure as she makes every 
effort to give telephone users prompt, 
courteous and dependable service. Her 
voice reflects her willingness to please, 
her interest and desire to complete the 
call. 

Customers appreciate courtesy and 
because they are very important people 
in the lives of those who serve them, 
being the controlling factor in busi- 
ness, courtesy is a must in every in- 
dustry, including that of rendering 
telephone service. 

There is much food for thought in 
the following article presented to the 
writer by J. I. Kennedy, president and 
general manager, Northwestern Tele- 
phone Co., Freeport, IIl. 


A CUSTOMER 

A Customer is the most important 
person ever in your office—in person 
or by mail. 

A Customer is not dependent upon 
us—we are dependent upon him. 

A Customer is not an outsider to 
our business—he is a part of it. 

A Customer is not someone to argue 
or match wits with. Nobody ever won 
an argument with a Customer. 

A Customer is not an interruption 
of our work—he is the purpose of it. 
We are not doing him a favor by serv- 
ing him—he is doing us a favor by 
giving us the opportunity to do so. 

A Customer is a person who brings 
us his wants. It is our job to handle 
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them profitably for him and for our- 
selves. 

A Customer is not a cold statistic— 
he is a human being with feelings and 
emotions like our own, and with biases 
and prejudices. 

In the early days of telephony we 
referred to customers as “subscribers.” 
All customers are not subscribers. For 
example, the customer at a pay station 
may not be a subscriber. To subscribe 
is to sign one’s own name, for example, 
to pledge oneself to pay money for a 
periodical, or similarly, to sign an 
agreement with a telephone company 
to pay a stipulated amount for serv- 
ice, thus becoming a subscriber. 

Customer, subscriber, whatever the 
term may be, he is important to us 
in our business. He is a real human 
being, susceptible to courtesy, inatten- 
tion, indifference, impatience, etc. 

A customer is not an interruption 
of our work—he is the purpose of it. 
This is an impressive statement, one 
we might well ponder over for a spell. 
Did you ever observe a private branch 
exchange operator, for example, doing 
detail clerical work, grab a plug im- 
patiently, jab it into an answering 
jack with an expression of boredom, 
and displaying an attitude of, “Why 
do you have to bother me right now?” 
Perhaps the operator is not entirely to 
blame if she is overburdened with 
detail work to the extent that she is 
unable to give the PBX board proper 
attention. The customer, of course, is 
not aware of this so there are no ex- 
tenuating circumstances as far as he 
is concerned. He hears the operator’s 
impatient voice, and perhaps gets a 
bang in the ear to boot as she jabs the 
plug in the answering jack. He there- 
fore forms his opinion accordingly, of 
the operator, the company, and every- 
thing in general. 

Whenever and _ wherever clerical 
work is combined with the answering 
of telephone calls, care should be taken 
to see that the calls are given preced- 
ence and that the clerical work is not 
in excess of what can be accomplished 
in addition to answering the board. A 
customer at a counter can observe the 
work of the person serving him and is 
usually willing to wait until he can 
receive attention. But when he waits 
with a telephone receiver glued to his 


ear for a long, long time, and is finally 
greeted with an impatient voice and a 
bang in the ear, well—you know the 
answer 





he is most unhappy and what 
he says to the operator will usually 
result in making her unhappy, too. 

Courtesy pays dividends—an impor- 
tant thought to keep in mind. 


Traffic Questions 

(1) On local, if you don’t und 
stand the number, what phrase should 
you use? 

(2) If a call is received by name f 
the fire department and it is not a 
emergency call, should the call be ac 
cepted or should the number be re- 
quested? 

(3) If the total charge on a long 
distance call is $25 or more, what ac- 
tion should be taken by the operato 
at the end of conversation? 

(4) If the code “sf” follows the 
name of the called place or office, how 
should the call be passed to the ter- 
minating toll center? 

(5) How can you impress upon your 
operators the importance of being cour- 
teous to customers? 

AS} 


Answers are pre sé nted on page wie 
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Company Plans Construction 
The Carolina Telephone & Telegraph 
Co., Tarboro, N. C., has announced 
plans for the construction of a $35,000 
addition to its present Jacksonville ex 
change building in order to house ad- 
ditional equipment and business offices. 
Manager Dan Clark reported that the 
building, which will represent an Il 
vestment of approximately $60,000 


after equipment is installed, Is & 
pected to be completed witl six 0! 
eight months. 
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New Concept of 
Public Relations 


(Concluded from page 11) 





phone companies, manufacturers, and 
operators in 48 states, nearly all sub- 
ject to strict regulatory control, and 
many fighting desperately to keep their 
heads above water, and then ask these 
editors what kind of a monopoly they 
think this telephone business is! 

Many utility company employes are 
so uninformed—and it usually is the 
fault of the companies themselves— 
that they publicly plump for govern- 
ment ownership. They should be 
brought to know that love at first 
sight is often cured by a second look. 

I wonder if it would not be well if 
people who work in our factories and 
in our offices were reminded of the 
harassing problems of industry more 
often? If so, I feel rather certain that 
American working men and women 
would, by an overwhelming prepon- 
derance, respond nobly and loyally to 
an appeal for the protection of the 
American way of doing business. The 
truth is, the majority of them do not 
have any understanding of what it’s 
all about. 

So that everybody can come to learn 
what it’s all about, 
I think, upon 
at least 


we must decide, 
an early application of 
four basie principles: 

First, businessmen must be loyal to 
their own system. They cannot afford 
to flirt with, or to appease, or to give 
comfort to movements which would 
encourage any other kind of a system 
than our way of 
dom. 


own individual free- 

Second, businessmen must make sure 
that their government 
are kept informed by 
business. Measures 
inimical 


representatives 
business about 
which con- 
to the best interests of 
telephone companies have been intro- 
duced in the and in 
many state legislatures by men 
may, or may not, be 


some 
sider 
new Congress 
who 
accurately in- 
formed. In common defense, all utility 
industries should close their ranks be- 
‘ause they are the primary objectives 
in the socialistic campaign to under- 
mine the time-tested and hard-proven 
American way. 


Third, both customers and employes 


must be educated to the needs and 
problems of industry. I know it isn’t 
easy. The human animal is more 


interested in amusing his mind than 
in developing it, and no matter how 
much we deplore this fact we cannot 


ignore it if we wish to make an im- 
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pression. It takes time, and tact, and 
money, and ingenuity to sugar-coat 


the pills of wisdom so as to make them 
palatable and entertaining. It can be 
done, and it has to be done if industry 
is to retain the confidence of customers 
and employes alike. 

Fourth and final, it is everybody’s 
job—everybody who believes in Amer- 
ica and the American system. Not a 
single soul of us is so remote or cir- 


cumscribed in his contact with his 
fellow citizens that he cannot do his 
part. 


Any man or woman, alert to daily 
contacts and able to express the truth 


clearly, can take a constant part in 
the process of educating others. A 
man who understands that individual 


freedom is the sole source of American 
production, and that production 
vides all wages, all well-being, and 
all wealth, can find daily chances to 
these 


pro- 


others. 


say things to He can 
say them in the barber shop and in 
the garage, in the stores and in the 


his time. A 
woman who understands these simple 
American 


shops where he spends 
fundamentals can express 
them to the people she meets in 
daily contacts. 


her 


It was people of conviction, talking 
to each other, who paved the way for 
the Declaration of Independence. It 
is people, talking to each other, who 
in the long run determine the convic- 
tions which govern the nation. If 
every individual does his part, if every 
single company does its part, if every 
industry or sub-branch of every indus- 
try does its part, the job as a whole 
will be done. It well 
that the American system of individual 
freedom will 


will be done so 


keep on rolling at its 
the 
prevail against 


peak for centuries, and all 
of evil 


very 
powers cannot 
it. 

If we do these things, we will have 
that 
of the 


concept of 


shown real 


need for 


we have a apprecia- 
this new 


And, in 


message 


serious 
public 
them, let us 
across in language that 
take meaning. Let us be ever 
mindful, as St. Paul said, a long time 
ago: 


tion 
relations. 
doing 


get our 


cannot mis- 


our 


“Except ye utter words 
understood, 
what is spoken?” 


easy to be 


how shall it be known 


(The foregoing is an address which 


Mr. Roberts has delivered at several 
state telephone conventions). 

VV 
>> Grandpa of the modern cable- 


laying train was a farmer’s plow hitched 
to a locomotive in 1882 when this de- 
vice dug a furrow for “planting” an 
determine the 
effect of soil conditions on them. 


assortment of wires to 





Bell Adds 470,000 Telephones 
In June Quarter 

American Telephone & Telegrap) 
Co. reported gross revenues for the 
June quarter, partly estimated, ‘otale; 
$55,630,000 against $57,177,861 in th 
same period last year, according to th, 
quarterly report to stockholders }y 
Leroy A. Wilson, president. 

Net 
sive of its proportionate share in w 
distributed earnings of subsidiaries 
equal to $2.30 a share on the 


income was $54,390,000, excel 


1U- 


erage 

number of shares outstanding. 
This compared with a net of $52. 
293,630 or $2.33 a share in the 1948 


period. 

For the 12 months to June 30 grog; 
was $223,360,000, against $219,196.33) 
in the period 
and net income was $214,850,000, equa 
to $9.21 a share against 
or $8.14 a share. 


previous corresponding 
$176,635,47: 
The Bell System, comprising AT&7 


and its principal telephone subsidiaries, 
reporting for the three months ended 


May 31, disclosed gross revenues 
$709,568,230 for the period against 


$645,111,420 a year ago, and for 12 
months to that date $2,728,678,82( 


against $2,428,005,199 in 
comparable period. 


the 


] revious 


Net income for the three months was 


$53,366,325 or $2.20 a share on AT&T 
stock, against $63,251,260 or $2.77 a 
share a year ago. For 12 months 


was $212,987,234, equal afte 
interests, to $8.89 a 
$204,616,317 or 
preceding period. 

Mr. Wilson 
470,000 
added by the system in the June qua! 
ter, making the half-year gain 1,100- 
000 and putting the total in service al 
about 32,500,000. 


minority 
share, against 
$9.23 a share in th 
that 
had _ bee 


noted in the report, 


about telephones 


Meanwhile, he said, new demand re- 


mains substantially greater than 1 
year, although of 
the peak levels reached right after th 


war. 


any prewar 




















The system, he pointed out, since the 
turn of the year, has raised about 
$500,000,000 in new capital, the greate! 
part being realized in the second qual 
ter through the sale of 10-year con 
vertible debentures which were sub 
scribed in a total of more than $385, 
000,000. 

—~ 
This is the story of the little 
girl who, standing by nervously 
while her mother talked te her 
father on the telephone, f rally 
warned her: “Don’t tip the iele- 
phone, mommy, daddy ight 

fall out.” 
—— 
TELE! HONY 
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Lexington, Ky., Case to Be 
Heard in September 

Oral argument has been set for Sept. 
Kentucky Court of Appeals 
(Ky.) 


) by the 
the Lexington Telephone Co. 


ate case. 


The Kentucky Public Service Com- 
mission refused to authorize an in- 
crease in rates for the company on 


July 15, 1948 and on July 16 the com- 
any appealed to the Franklin Circuit 


‘ourt. On Nov. 20, 1948, the court 
nheld the commission decision and the 
mpany took the case to the court of 
appeals. 


The increased rates applied for by 
into effect Nov. 


been 


the company were put 
21, 1947 the 


mpounding all 


has 
of the in- 
while awaiting final settlement 


and company 
payments 

crease 
f the issue. 


The city of Lexington, the Lexington 


Chamber of Commerce, the city of 
Midway and the commission are all 
ned up in the fight against the in- 
ease 

The company contends that refusal 


Y 


permit the 
confiscation of its property. 


VV 


Gulf States Company Gets 
Higher Rates 


rate increase amounts to 


The Gulf States Telephone Co., 
Tyler, Tex., recently was authorized by 
city councils to place increased rates 
nto effect at two of its exchanges. 
here is no state commission in Texas. 


At the Trinidad exchange, where the 
rest dial system has been enlarged, 
the following increased rates have been 
uthorized: 


Old New 
Rates Rates 
Yne-party business .....$3.00 $4.00 
hura] business ......... 2.40 3.50 
Vne-purty residence .... 2.00 2.75 
Two-)arty residence 1.75 2.29 
y u irty residence 1.75 2.00 
Kure esidence ........ 2.25 2.50 
Ha dset establishes base rate. Sub- 
‘crib’ -s_ permitted to control rate 
“ownard by 25 cents per month for a 
Vall pe instrument. 
. W the expansion of facilities 
there 1as been a gain of 40 subscribers 
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in the Trinidad exchange at the highe) 
rates. 

The ap- 
proved at the Big Sandy exchange and 
they become effective on Aug. 1, fol- 
lowing an enlargement of the outside 
cable plant and installation of 


following rates have been 


divided 
circuit ringing on party lines: 


Old New 

Rates Rates 
One-party business .....$3.00 $4.00 
Two-party business ..... 3.00 3.50 
One-party residence ..... 1.75 2.50 
Two-party residence .... 1.50 2.00 
Rural business ......... 3.00 
Rural residence ........ 2.50 


Subscribers permitted to control 
rates downward by 25 cents per month 
by accepting wall type instruments. 


Vv 


Nebraska Independent 

Seeks Higher Rates 
The Scotia Independent 

Co. has applied to the Nebraska Rail- 


Telephone 


way Commission for authority to in- 
crease business rates from $3.50 to 
$4.00 a month and residence rates 


from $2.75 to $3.00. 


Company officials told the commis- 
sion that snow storms and last win- 
ter’s blizzard exhausted its’. entire 


maintenance fund for the current year, 
that a $1,000 
due. The 


residence 


and loan is soon to be- 


come company operates 41 
148 
stations, and has a capital investment 


of $49,000. 


business, 96 and rural 


VV 


Canadian Bell Seeks Increase 

The Bell Telephone Co. of Canada 
has applied to the Board of Transport 
Commissioners at Ottawa for increased 
and Quebec. High 
operating expenses and increased cost 


rates in Ontario 
of new plant and equipment were cited 
as reasons for the application. 


Vv 


Requests Permission to Sell 

The Temple Rural Telephone Co. has 
the North 
Commission to 
Williams County 


requested permission of 
Public 


line to 


Service 
the 


Dakota 
sell its 


Mutual Telephone Co. of Ray. 








South Dakota Independent 
Increases Rates 

Recognizing that the Missouri Valley 
Mound City, 8S. D., 
raise in cover a 


Telephone Co., 
needed a rates to 
wage increase given to its operators, 
the South Dakota Public Utilities Com- 
mission authorized higher rates for the 


company’s Glenham, Herreid, Mound 
City and Pollock exchanges. 

The company serves 96 town and 
130 rural subscribers and was author- 
ized to charge the following rates: 

Old New 

Rates Rates 
One-party business . . $2.00 $2.50 
One-party residence 1.75 2.25 
Party line residence..... aa 2.00 
ae reer 1.50 2.50 
Service stations ........ 25 50 
Desk sets, additional 25 25 


In 1948 the company’s net operating 
profit was $75.39 the 
found that an increase in 
wages, effective Nov. 1, 1948, will raise 


and commission 


operators’ 


expenses for 1949 by about $800. 
VV 


Rules Proof Needed to Show 
Injury Results in Disease 

In denying a workman’s compensa- 
against the Schulz 
Co., the Nebraska Supreme Court re- 
fused to give recognition to a doctrine 


tion claim Grain 


announced by several courts of other 
jurisdictions that injury 
may probably be the cause of a dis- 


because an 
abling disease an award must follow. 

Where medical experts disagree to 
the their evidence is in 
irreconcilable the 
province of the court to make an award 


point where 


conflict, it is not 
probabilities or possibil- 
To justify such 


based 
ities, the court stated. 
action there must be sufficient evidence 
to show that the claimant has incurred 
the 


upon 


a disability arising out of or in 
course of his employment, it said. 


Vv 


Buys Company for $50 

The Ohio Public Utilities Commis- 
sion on July 18 granted the 
Telephone Co. permission to buy the 
Maxville Telephone Co. for $50. The 


2| 


Logan 


} 


authorization contained a time limit of 
eight months on the use of the current 
Maxville equipment. By that time, the 
Logan company is expected to have 
installed automatic telephone service to 
Maxville subscribers. 


Vv 


Grants Wisconsin Telephone Co. 
$2,809,000 Annual Rate Raise 

The Wisconsin Telephone Co. won a 
$2,809,000 a year rate increase on 
July 18, its third in two years, by 
action of the Wisconsin Public Serv- 
ice Commission. 

The $2,809,000 added revenue in the 
state was estimated by the commission 
as giving the utility a 5.5 per cent re- 
turn on investment. The company had 
asked for $5,400,000 to give it a 6.8 
per cent return. 

This is the permanent order in the 
rate case begun in December, 1946. 
A temporary increase of $6,359,000 
in exchange rates was allowed in the 
fall of 1947, and a $2,422,000 increase 
in toll rates within the state this 
spring. The total of the three raises 
is $11,590,000. 

The new permanent rates recently 
ordered will take effect on the next 
scheduled billing date after Aug. 7. 

The order also requires newspapers, 
schools, and charitable institutions to 
pay regular commercial rates. 

The commission limited license pay- 
ments by the Wisconsin company to 
the parent American Telephone and 
Telegraph Co. to $400,000 yearly. In 
recent years, the Wisconsin company’s 
payments had varied between $550,000 
and $600,000 to AT&T. 


Vv 


Temporary Rate Raise Denied 
New England Company in N. H. 

Temporary rate increases estimated 
at $2,326,000 a year were denied to the 
New England Telephone & Telegraph 
Co. July 18 by the New Hampshire 
Public Service Commission (TELEPH- 
ONY, July 23, p. 36). 

The amount had been named by the 
company as the total needed to offset 
its rate of loss and to give it a 7 per 
cent return on its net book cost invest- 
ment in the state. Hearings on the 
desired permanent rate increase of the 
company have been scheduled for Sept. 
15. 

VV 


Denies Rate Application 

The application of the Farmers 
Telephone Co. of Dodge County, North 
Bend, Neb., for authority to raise rates 
has been denied by the Nebraska State 
Railway Commission. Rural rates at 
North Bend, Scribner, Dodge, Snyder, 
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Webster and Fremont would have been 
increased from 25 cents to $1.00. 


Vv 


Six Michigan Independents 
Get Rate Increases 

The Michigan Public Service Com- 
mission recently granted rate increases 
to Independent telephone companies as 
follows: 


Crystal Telephone Co. 


Old New 
Rates Rates 
One-party business ....$1.25 $4.00 


Two-party business .... 1.25 3.25 


Four-party business 1.25 3.00 
Multi-party business 1.25 2.15 
One-party residence 1.25 3.00 
Two-party residence ... 1.25 — 
Four-party residence ... 1.25 2.25 
Multi-party residence 1.25 2.00 
Rural—0 to 3 miles 
12 or less on line 
CS ee 1.25 3.00 
ROSIGENCE .....204% 1.25 2.25 
Over 12 on line 
a 1.25 2.75 
Residence ......... 1.25 2.00 
Rural—Over 3 miles 
12 or less on line 
oS ee eee 1.25 8.25 
Residence ......... 1.25 2.50 
Over 12 on line 
eS errr re 1.25 3.00 
MOBIGENCE ........: 1.25 2.25 


Hadley Telephone Co. 
Old New 


Rates Rates 
One-party business ....$3.00 $4.00 
Two-party business .... 2.50 3.25 
Multi-party business ... 2.25 3.00 
One-party residence 2.50 3.25 
Two-party residence ... 2.25 3.00 
Four-party residence .... — 2.50 
Multi-party residence .. 2.00 2.25 
Rural business ........ 2.50 3.25 
Rural residence ....... 2.00 2.50 


Traverse Bays Telephone Co. 
Alden, Bellaire, Central Lake & Ellsworth 
Old New Rates 
Rates Magneto Dial 


Business: 
One-party ....$2.33 $4.25 $4.75 
Two-party .... — 3.75 4.25 
Residence: 
One-party a2 Saoe 3.25 3.50 
Four-party ... 1.33 2.25 2.50 
Rural: 
0 to 3 miles 
Business 1.50 3.25 3.50 
Residence 1.50 2.20 2.50 
Over 3 miles 
Business ... 1.50 3.50 3.19 
Residence .. 1.50 2.50 2.75 


Britton Telephone Co. 
Subseriber- Company- 
owned owned 
Old New Old New 
Rates Rates Rates Rates 
Business: 
One-party 


. $3.00 $4.00 $3.17 $4.25 


Two-party.. — 3.25 — 3.50 

Four-party . 2.50 — 2.67 — 
Residence: 

One-party .. 2.00 3.00 2.17 3.25 

Four-party.. — 2.25 — 2.50 


Multi-party . 1.67 2.00 1.838 2.25 
Rural: 


Business 1.67 3.25 1.83 3.50 
Residence 1.67 2.25 1.83 2.50 


Amble Telephone Co. 


Old Ney 

Rates Rates 

One-party business ...... $1.25 $2.59 

Two-party residence ..... 1.25 2.09 
Service Stations 

Subscriber-owned ..29 42 125 

Company-owned ...20 58 = 135 


The commission also granted an jp. 
terim rate increase to the Westphalia 
Telephone Co. as follows: 


Old Ne u 

Rates Raté 

One-party business ...-$2.00 $2.50 
Multi-party business .... 1.50 2.5 
One-party residence ...... 1.50 2.95 
Multi-party residence .... 1.50 2.00 
HUTA! DUBSINEAS ... 6.66% 1.50 2.95 
Rural residence .......... 1.50 2.00 
25 cents is deducted from above rates 


for subscriber-owned instruments. 


Lincoln Rate Case 
Is Continued 

Following the presentation of evi- 
dence by the Lincoln Telephone & Tele- 
graph Co. in support of its applicatior 
for a 10 per cent increase in rates, the 
Nebraska Railway Commission con- 
tinued the hearing at the request of 
representatives of several cities and of 
a farm organization which are protest- 
ing the proposed raise. 

Testimony of company witnesses was 
to the effect that, because of increased 
wages and prices of materials and sup- 
plies, present rates established in the 
fall of 1947 yield a return of only 3.42 
per cent. It was asserted that this re 
turn is not sufficient to induce inves- 
tors to supply the 
needed to finance additions and better- 
ments. 


additional sums 


Lahan V. Bower, Chicago banking 
firm representative, testified that the 
rate of return on book value should be 
that enjoyed by other public utilities, 
7.5 per cent. He said that, in his 
opinion, the company is under-financed, 
and that this should be corrected by 
the issuance and sale of an additional 
million dollars of common stock 

J. W. Wopat, consulting engineer, 
who has just finished a complete I 
ventory of the company’s properties, 
estimated their reproduction new cost 
at $28,124,742, less a 15 per cemt 
existing depreciation, and e% uding 
materials, supplies and working capr 
tal. Based on 1941 prices he placed the 
value at $20,533,000, not including 
plant additions of $5,546,000 made 
since that year. 

Vice President H. H. Wheele test 
fied that the company expected to add 
$7,000,000 of new property during the 
next three years. His estimate yf the 
present return was 3.4 per ce’! and, 
if the increase is granted, it will be 
5.5 per cent. He said that wagvs n0W 
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93,000,000 in 


e 74 per cent of operating 


d have increased from $1,256,- 


1940 to $4,022,000 this year, 


because of individual increases. 


Potter, secretary-treasurer, 
commission that during the 
» years the company had issued 
long term bonds and 


3300,000 of common stock in order to 


secure 
demand 


new capital to meet the public 


for additional service. To ob- 


tain the $7,000,000 still needed to com- 
plete company programs it will be nec- 


essary, 
rates. 


he said, to have increased 


Protestants indicated that they will 
attempt to prove that the present rates 


are 


fully 


compensatory, representa- 


tives of farmer organizations pleading 


that, with 


reduced income from agri- 


cultural operations, no increase should 


be granted. 


Vv 


Asks New Rate Schedule 
For North Carolina Town 


The 


Central 


Telephone Co., Char- 


ottesville, Va., has applied to the North 


Carolina 


Utilities Commission for ap- 


roval of a newly-proposed rate sched- 


le for 


It stated that 
Seagrov 


Seagrove, N. C. 


residents in and near 


e until recently had been served 


y rural lines from the Asheboro, N. C., 


xchange, but that numerous com- 
laints had prompted the installation 
fa dial system which will begin op- 
erating Sept. 15. The company asked 
that the new rate schedule be ap- 
roved by that time. 
Vv 
Orion, Ill., Telephone Co. 
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Receives Rate Increase 
The Orion 
authorized July 14 by the Illinois Com- 
merce Commission to adopt an annual 


(Ill.) 


Telephone Co. was 


rate schedule providing charges of $36 


for individual business and $30 


residence serv- 


the old annual rate schedule 
e of $16 a year was made for 
al business and $12 for indi- 


esidence service. 
proximately 500 


The company 
telephones in 
m area. 


Vv 


ils Court Ruling Killing 
Missouri Rate Raise 
Missouri Public Service Com- 
has filed notice of appeal to 
ite supreme court from a cir- 
rt order knocking out the first- 
rate increase of $3,400,000 a 
ranted to Southwestern Bell 
1one Co. by the commission 


HONY, July 16, p. 30). 
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This is the third appeal to the su- 
preme court in this matter, while the 
company has been continuing to collect 
the higher rates since Feb. 1. The 
company has appealed from the ad- 
verse ruling by Circuit Judge Sam C. 
Blair of Jefferson City. Both these 
actions concern Judge Blair’s decision 
on last May 21, which dealt with the 
commission’s second order for a first- 
round increase. Previously St. Louis 
County appealed from an earlier de- 
cision by Judge Blair stemming from 
the commission’s original controversial 
order. 

Both the company and the commis- 
sion now will seek to have the supreme 
court uphold the second order for the 
first-round increase. Recently Judge 
Blair directed the company to impound 
money at the rate of $300,000 a month 
since Feb. 1 to cover refunds to cus- 
tomers should the high court eventually 
agree with him in knocking out this 
rise. 

Meanwhile, preparations are under 
way for a complete new telephone rate 
hearing under the company’s second- 
application for $5,000,000 in 
additional This 
uled to begin July 25. If the company 
wins this case, the result would be to 


round 


increases. was sched- 


perpetuate also the rate increases em- 
bodied in the first-round case. 


Vv 


Minnesota Independent 
Receives Rate Increase 
rates granted the 
County Farmers Cooperative 
on July 18 by the Min- 
nesota Railroad & Warehouse Commis- 


Increased were 
Carlton 


Telephone Co. 


sion. The old and new rates follow: 
Old New 
Rates Rates 
One-party business ......$1.385 $3.00 
Two-party business 81 ‘ 
Business extension ...... cnn 75 
One-party residence .... ... 2.00 
Four-party residence A5 pus 
Residence extension .... ... 0 
BE hada dé kee wek ends Bs 1.00 
Or ee 30 


The new rates will increase the com- 
pany’s revenues from $1,881 to $3,017 


and expenses will be increased from 
$2,441 to $3,195, reducing the annual 
deficit from $560 to $178. 
VV 
Three Georgia Independents 
Increase Rates 
Three Independent telephone com- 


panies on July 1 were given permission 
to increase rates by the Georgia Pub- 
lic Service Commission. 

The Standard Telephone Co., Cor- 
nelia, was authorized to place the fol- 
lowing rates into effect at its Cornelia 
and Clarksville exchanges: 





Clarksville Cornelia 
One-party business, 
SE tat Sacer dla sea a $4.50 $4.50 
Two-party business, 
Sp ee ee mintniens 3.25 3.25 
Four-party business, 
Sarre rrr se 2.50 2.50 
One-party business, 
a — 3.75 
Two-party business, 
ee — 2.75 
Four-party business, 
ee — 2.00 
One-party residence, 
ee eee $3.00 $3.00 
Two-party residence, 
a retry 2.25 2.25 
Four-party residence, 
es ee he itis ioe sdn 1.75 1.75 
One-party residence, 
eee - 2.50 
Two-party residence, 
PROUD. 00.0.0:0 — 2.00 
Four-party residence, 
Magneto ........ — 1.50 
Rural business, 
ES aii ctaie ois wep od $3.00 $3.00 
Rural residence, 
Re We o See ereee a 2.25 2.25 
In addition, the commission per- 
mitted an increase in service connec- 


tion, relocation and mileage charges in 
all of the company’s exchanges. 
The new rates and charges will re- 
sult in an increase in gross operating 
revenues of $4,804 and in net income 
of $3,410. The company had requested 


a gross increase of $6,669. The com- 
mission estimated the rate base at 
$73,556. 

The Consolidated Telephone Co., 


Moultrie, received authority to charge 


the following rates at its Moultrie 
exchange: 
Old New 
Rates Rates 
One-party business ....$4.50 $5.50 
Two-party business 3.75 5.00 
Four-party business 3.50 3.50 
One-party residence ...$2.75 $3.25 
Two-party residence .. 2.25 2.75 
Four-party residence 2.00 2.25 
The commission authorized the fol- 
lowing rural rates: 
Rural business: 
i Me  ivcvaee wens amends $3.00 
Bie I oe ea we enns end eedar 3.25 
2 ae Pre rere eee 3.50 
eS ee ee 3.75 
Rural residence: 
i "Ere eo $2.50 
Di eink gk ex bed ee aaele 2.75 
ee CE cic. n iisnwte can awae 3.00 
oS een ee 3.25 
SO OS rer ee 3.50 
ea re eee 3.75 
Service lines (annual).......... $6.00 
The higher rates will produce an 


increase of $21,771 in gross revenues, 
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while the 


company had_ requested 
$26,260. The commission found that 
the increased revenues from the new 
rates will fall short of $1,002 in cover- 
ing contemplated increased expenses, 
however, it stated the company will 
have earnings of $16,132 on a rate 
basis of $252,735, as established by 
the commission. 

The following increased rates were 
approved for the McRae and Helena, 
Ga., exchanges of the Southeastern 
Telephone Co., Tallahassie, Fla., upon 
conversion to dial operation: 


Old New 

Rates Rates 

One-party business ...$3.25 $5.25 
] ) > 

Two-party business ... 2.75 4.50 
Four-party business ... 2.25 3.50 
One-party residence ...$2.25 $3.25 
Two-party residence .. 1.75 2.50 
Four-party residence 1.50 2.25 


Rural business: 


Mee ON Gs.  3'a hice Sa $2.75 $3.25 
rr 3.00 3.50 
oe NEON: acc w cs ces 5.25 3.75 
Rural residence: 
ora $1.75 $2.50 
ee re 2.00 215 
re 2.20 3.00 


The new rates will produce an addi- 
tional $12,846 in gross revenues and 


an increase in net income of $9,276. 


The commission estimated a rate base 
of $205,446 after conversion to dial. 


Vv 


Upholds Right to Condemn Land 
For Installing Coaxial Cable 

The power to condemn right of way 
over private land for television as well 
as telephone and telegraph purposes 
has been upheld by the Ohio Court 
of Common Pleas, Wood County (The 
Ohio Telephone & Telegraph Co. v. 
Steen). : 

In addition to sustaining the right 
of the telephone company, under Ohio 
statutes, to condemn right of way over 
private land for installation of its co- 
axial cable, the court held that trans- 
mission of television was merely an 
advancement or improvement in the 
art of telegraphy and telephony and 
therefore, the eminent domain statute 
should not be so strictly or unreason- 
ably interpreted as to interfere with 
the normal business of the utility and 
the development of service which it 
renders to the public. 


VV 


Set Hearing Dates 
The Florida Railroad & Publie Util- 
ities Commission has set Aug. 2 for 


hearings on the rate increase applica- 


tion of the MacClenny Telephone (py, 
and McIntosh Telephone Co. 


Vv 


Summary of Commission 
Rulings and Hearings 


Kansas Corporation Commission 

Sept. 19: Hearing on application of 
Western Light & Telephone Co., Ine. 
Kansas City, Kan., for authority 
change rates. 

Sept. 23: Hearing on application 
Olsburg (Kan.) Telephone Co. for ay. 
thority to change rates. 

Louisiana Public Service Commission 
July 25: Hearing on application 
Elizabeth (La.) Telephone Co. for ay. 

thority to increase rates. 
New York Public Service Commission 

July 27: Commission investigati 
of rates and regulations of Rocheste 
(N. Y.) Telephone Corp. 


Vv 


>> Seeing Eye dogs are nothing ney. 
but a Nevada woman boasts a “hearing 
ear” terrier. Reluctant to wear her 


hearing aid around home, she _ has 
trained her dog, Ted, to announce the 
ringing of her telephone by nudging 


her leg or jumping into her lap. 


>> It has been said: 


you two things. How many friends you 


“Trouble teaches 


have and how many people were waiting 


to catch you bent over.” 








NEW ISSUE 








This announcement ts under no circumstances to be construed as 
to buy, or as a solicitation of an offer to buy, any of such securities. 
are being offered only by means of the Prospectus. 


150,000 Shares* 


Mutual Telephone Company 


(A Hawaiian Corporation) 


Series B 5% (Cumulative) Convertible Preferred Stock 


(Par Value $10 Per Share) 


*These shares were offered for subscription to the common stockholders and employees of the Company, 
and 78,261 shares were subscribed, as more fully set forth in the Prospectus. 
shares were sold during the subscription period, and the remaining 28,7 
by means of the Prospectus. 


an offering of these securities for sale, or as an offer 


These securities 


43,000 of the unsubscribed 
39 shares are being offered 











« 
Price $10 per share 
Plus accrued dividends from July 20, 1949 to date of delivery. 
Copies of the Prospectus may be obtained from the undersigned. 
* 

Kidder, Peabody & Co. | 
July 26, 1949 | 
-_—_ 
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Capital 





(Concluded from page 13) 

f the AT&T can or may play in the 
color television picture. Last week 
FCC sent a letter to AT&T addressed 
to the attention of Vice President 
p. T. Miller. It pointed out that the 
FCC proposing to make provision 
foy 42 six-megacycle channels for tele- 
sion broadcasting in the ultra high 
frequency band. (This is in addition 


to the 12 six-megacycle channels now 
being used by regular TV programs.) 
But before it makes this the 
FCC wants the following information 


decision 


with reference to present and planned 


Bell System facilities for TV _ trans- 
mission : 

(1) Existing and planned TV net- 
ork routes of the Bell carriers to- 
gether with detailed descriptions. 

(2) Explanation of difficulties ex- 
yerienced, planned improvements, etc. 
(3) A statement on the _ possibili- 


ties of transmitting color TV programs 


ia Bell System facilities in the event 
the FCC should authorize color TV 
broadcasting commercially. 

(4) A similar statement with re- 
spect to other television usage of the 
tra high frequency bands. 

(5) A similar statement with re- 


spect to the use of Bell System facili- 
ties for miscellaneous TV operations 
such as remote pick-up, studio-trans- 
mitter-link, and other intracity trans- 


lissions. 
A similar communication was sent 
Western Union Telegraph Co. 


Reports Bill to Curb FCC Jobs 
with Industry 

Senator Johnson (D., Colo.), chair- 

the Senate Interstate 


merce Committee, has reported out a 


man « Com- 


bill (S. 1973) introduced by Senator 
McFarland (D., Ariz.). It would for- 
bid top staff members of the FCC 
from taking employment (within a 
rear of their resignation) with any 
compa regulated under the Com- 
munications Act of 1934. 

The committee said in its report 
that the provision is a necessary 
orol] to a similar provision apply- 
ng to the commissioners themselves, 
ind that it will tend to curb an “ex- 
tedinely unfair, and occasionally im- 
roper practice.’’ This provision, 
‘Ouple’ with salary increases, is ex- 
ected to help build up a career serv- 
c€ within the FCC and halt further 
effort to woo key personnel from 
the commission for the purpose of in- 
Huen¢ 


g¢ future actions by the agency. 
Dy.5 
Principal announced purpose of 
the bil, as recommended by the 


JULY 





0, 1949 


committee, is to clarify the meaning 


and intent of the Communications 
Act of 1934, as amended. It is de- 
signed to make definite, administra- 


tive and legal steps and procedures 
in the interest of the expeditious han- 
dling of license applications and the 
rule-making function; to separate, as 
far as possible, the prosecutory and 
judicial functions of the commission; 
to provide for administrative reorgan- 
ization of the commission in the in- 


terest of speedier handling of cases; 
to increase the salary of key personnel 
provide 


and FCC members; to per- 





sonal legal assistants to the commis- 
sioners; and generally to make clear 
administrative actions and appellate 
procedures in accordance with the Ad- 
ministrative Procedure Act. 
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Cincinnati Company 
To Increase Rates 

Cincinnati & Suburban Telephone 
Co., Cincinnati, Ohio, has been author- 
ized by the Ohio Public Utilities Com- 


mission to increase its rates. 
The new rates will yield an addi- 
tional revenue of some $2,835,000. 


easiest 
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© Drop Wire 
© Distributing Wire 
© Bridle Wire 


All with 
NEOPRENE JACKET 


© Inside Wire 
© Jumper Wire 
© Cross Connecting Wire 


All with plastic 
ACORN INSULATION 


Acorn characteristics: beautiful, 
smooth surface, easily cleaned, highly 
moisture resistant, and unaffected by 
acid, fumes, oil and sun light. 








ACORN INSULATED WIRE CO., INC. 


36 FREEMAN ST., PAWTUCKET, RHODE ISLAND 


LEICH SALES CORP. 
427 W. Randolph St., Chicago 


LINDSAY SUPPLY CO. 
7016 Euclid Ave., Cleveland 
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MR. and MRS. WILLIAM McCLUSKY, whose teamwork has made the Rock Creek Telephone Co. one of the most progressive small companies in the 


country. 


Six McCluskys Make Ohio 
Company a Family Affair 


The manager, lineman, accountant, 
and repairman of the Citizens Tele- 
phone Co., Rock Creek, Ohio, are all 
named McClusky. This Independent and 
forward-looking organization, typical 
of many of the smaller Independent 
telephone companies, is jointly owned 
by William McClusky, and his wife, 
Catherine. They and their four children 
comprise all operating personnel nec- 
essary to its effective functioning. One 
of the more progressive small company 
owners, Mr. McClusky has _ installed 
fully automatic dial service, increased 
the number from 194 
to 415, and given them the advantage 
of six trunk lines to Ashtabula 
he bought the company more than 12 
years ago. 


of subscribers 


since 


Pole-setting, wire-stringing, and re- 
pairing are all Mr. McClusky’s services 
to the company. His sons, Thomas, 19, 
James, 16, and Richard, 15, assist him 
on repair jobs but Richard is the only 
one who still climbs poles. Mrs. Mc- 
Clusky keeps the company’s books and 
Alice, a daughter, does all the billing. 


Mr. McClusky’s venture resulted 
from a fishing trip to Canada. He was 
then with the Ohio Bell Telephone Co., 
and his companion twitted him about 
working for a large corporation. He 
returned with a copy of TELEPHONY’s 
Directory and began to search for an 
Independent company to purchase. 


“T sent out cards to companies owned 
by one person and having a small list 


of subscribers,” he asserted. 
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“T asked 


if the company was for sale. I finally 
narrowed the list of available compa- 
nies to two. 


“Then I read an article by a fellow 
who calls himself the ‘Roadside Phi- 
losopher.’ He entitled it ‘Straddling,’ 
and urged people to get off the fence 
and get in the habit of making im- 
portant decisions without procrastinat- 
ing.” 

It was then that he decided to get 
off the fence himself and buy the Rock 
Creek company, which 
square miles of territory in Ashtabula 
and Trumbull 
that we 


now covers 55 


counties. “I estimate 
have about 1,500 poles and 
nearly 200 miles of wire as part of 
the equipment of our system,” he said. 
Ohio Bell lineman, Mr. 
McClusky also has worked for the 
Northwestern Indiana Telephone Co. 
and the American Telephone & Tele- 
graph Co. In his own system, he needs 
no operators and every member of the 
family is considered an employe. 


A former 


tichard, who started climbing poles 
at eight years of age, seems to want 
to follow in his father’s footsteps. Last 
Christmas morning he found the only 
gift he wanted, a pair of 
spurs, under the tree. 


lineman’s 


Mr. McClusky is particularly proud 
of an award he received in 1945 from 
the Ohio Independent Telephone Asso- 
ciation in recognition of his efforts to 
improve the communications service of 
the state and nation in a wise, progres- 
sive manner. 

He is almost equally proud of a 
device he has developed to serve as a 


It has had an increase in stations from 194 to 415 under their management. 


warning signal to subscribers. When 
someone inadvertently leaves the re 
ceiver off the cradle, his wife calls a 
certain number which admits her to 
that circuit. She then blows a police 
whistle, and if a telephone is open in 
any home on that circuit, the attention 
of the occupants is attracted. 


The McCluskys and their telephone 
company were the subject of a feature 
article in a recent 
land Plain Dealer. 

Mr. McCluskey and the 
operation of his company on July 1b 
featured in “The Ohio Story,” 
weekly radio program of the Ohio Bell 
Telephone Co., which is _ broadcast 
throughout that state. 


issue of the Cleve- 


successful 


was 


VV 


AT&T Makes Second Sales 
Offer on Ten-Year Securities 
The Telephone & Tele- 
graph Co. announced recently that on 
or after July 22 it offer 
for the unsubscribed yrtion, 
amounting to $9,026,500, of it 
offering of $394,372,900 of 
per cent convertible del 
due June 20, 1959, through ember 
firms, on the New York, Bost Chi- 
cago, Philadelphia-Baltimors and 
Washington stock exchanges. 1 com- 
pany has filed with the Securit 
Exchange Commission the n 
amendment to the registrati: 
ment, which was expected t 
effective not later than July 2 


American 


intended 
sale 

recent 
en-year 


3% tures, 


s and 
ssary 
state- 
come 


Member firms of the above exchanges 
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coe Improved 
multi-channel 
System 


The T.M.C. ST. 48 V. F. system 
is capable of operating 24 chan- 
nels in the band 300-3400 cycles. 

A novel detector employing a 
silicon-carbide control circuit en- 
ables low distortion figures to be 
maintained over a wide level 
variation. 

Teleprinter working at 50 to 
60 bauds is standard but speeds 
up to 300 bauds can be attained 
with modified equipment. 

The system can be installed in 
6-channel multiples up to maxi- 
mum capacity,—and individual 
oscillators can be fitted in small 
systems if required. 

Standard tubes are employed 
and all components are tropical- 
ized. 


* 
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Apply for complete speci- 
fication to the Designers and 
Manufacturers. 


This is one of the many specialized 
products developed by the Telephone 
Manufacturing Co. Ltd—Telecom- 
munication Engineers who are large 
contractors to British and Overseas 
Governments. 











Channel send and receive band 
pass filter. 


TELEPHONE MANUFACTURING Co. Ltd. 


EPT. 350/11: TRANSMISSION DIVISION 


HOLLINGSWORTH WORKS. LONDON S.E.2I 
ENGLAND. 


Cables + Bubastis: London 


30, 1949 





FOR WELL-ROUNDED 
PERFORMANCE... 











KENNECOTT CABLE 


Many things are expected of quality cable... 
that it should give long-lasting service and 
dependable performance under both normal 
and adverse conditions. Kennecott Telephone 
Cable meets these requirements and more. 


Information regarding Kennecott Tele- 
phone Cable is available at any of the Chase 
Brass Sales Offices listed below. 





Chase Brass & Copper Co. is an —, 
company of Kennecott Wire and Cable, wit 

26 sales offices (23 of them warehouses) im 
leading industrial centers from coast to coast. 








— ai |} 








CHASE BRASS & COPPER 


—INCORPORATED— 
WATERBURY 20, CONN. + DISTRIBUTOR FOR 


KENNECOTT WIRE & CABLE CO. 


SUBSIDIARIES OF KENNECOTT COPPER CORPORATION 


ALBANY ¢ DALLAS . 

ATLANTA DETROIT CHASE *° we: 
BALTIMORE HOUSTONT WAREHOUSES «°° *3 
BOSTON INDIANAPOLIS and OFFICES 
CHICAGO KANSAS CITY, MO. aac 
CINCINNATI! LOS ANGELES 

CLEVELAND MILWAUKEE 


CO. 


MINNEAPOLIS 
NEWARK 

NEW ORLEANS 
NEW YORK 
PHILADELPHIA SEATTLE 
PITTSBURGH WATERBURY 


TIndicates Sales Office Only 
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PROVIDENCE 
ROCHESTER t 
ST. LOUIS 

SAN FRANCISCO 











a ringing machine for use with 


SYNCHROMONIC SYSTEMS 


e Replace your 30 cycle Vibrator with 
this new “BC” (Biased Core) Sub-cycle 
which features: 


1. Automatic start without relay 

2. Improved ringing voltage regulation 

3. Self protecting on overloads; no 
relay operation required for restarting 

4. Low inrush current 

5. May be used on Start-Stop ringing 
circuits. 

These 3 models are available: 
Model 30M — for P. B. X. operation 
Model 30S — for regular service 
Model 30C—for heavy duty 

For full details write for Bulletin 151, or 

ask your distributor about the Model 30 


“BC” Subcycle. 
LORAIN PRODUCTS «= FLOT RO, 
PARTNERS IN DEPENDABILITY 


CORPORATION 
Sue-crcl 






DEPT. C 
1122 F STREET 
LORAIN, OHIO 


and 
orange 

threads al- 
ways identi- 
fies ALPHA- 
DUCT as the 

MANUFACTURER. 


Ray Blain, TELEPHONY's technical editor, 
wrote in his Plant Man's note book, TELEPH- 
ONY May 21 issue: "The maintenance of 
accurate service records of individual drop 
wire installations in the average exchange 
proves a most difficult task. 

This difficulty has been largely overcome by 
the design of DATED DROP WIRE that is 
now being sold by at least one manufacturer. 
In our opinion, this arrangement represents 
real progress in the simplification of accu- 
rate plant records." 


who wish to qualify for participation 
in the offering must execute and file 
with the company in duplicate a ques- 
tionnaire, copies of which may be ob- 
tained at 195 Broadway, New York, 
N. Y., according to the company. 
Copies of the supplemented prospectus 
will be available as soon as the amend- 
ment becomes effective. 
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U. S. Fire Loss Drops 
In First Six Months 

With June fire losses totalling $51,- 
787,000, the estimated fire destruction 
in the United States during the first 
six months of 1949 was 9.7 per cent 
less than the total for the same six 
months of 1948, according to W. E. 
Mallalieu, general manager of the Na- 
tional Board of Fire Underwriters. 

The June total 
crease of 5.3 per cent below losses of 
$54,706,000 reported in June, 1948, and 
also a drop of 4.4 per cent below the 


represented a de- 


total for May, 1949. June was the 
sixth suecessive month during which 
fire losses were lower than those re- 
ported for the same months last year. 

Losses for the first six months of 
1949 reached $348,807,000, which is 
$37,673,000 or 9.7 per cent less than 


losses for the same period last year. 
For the 12-month period ending on 












A 
~ This simple 
method of 
DATING 
DROP WIRE fur- 
nishes a FOOL- 
PROOF method of 
checking service life 
- « «+ Ofiginated by 
ALPHADUCT in 1947. 


INDICATES wire delivered in 1949. 


This color code is changed each year. 


You can eliminate forever costly record 
keeping. This revolutionary method of 
DATING DROP WIRE is a daring chal- 
lenge to all quality claims and is your 
assurance of the manufacturer's confidence 
and willingness to have you check his prod- 
uct against all competition. 





June 30, 1949, losses totalled 


n esti- 
mated $673,441,000. This is a decline 
of 5.1 per cent from losses of $7(9. 
839,000 for the 12 months ending Jy, 
30, 1948. 

These reported losses under fire ; 
surance policies include an allowang 
for uninsured and unreported losses. 

VV 
OBITUARIES 

MARVIN C. ATKiNS, 55, died recent 

in a veterans hospital in Houston, Tex 


after a two-months illness. 

Mr. 
of the Southwestern 
Co. and 


Texas 


Atkins was a division man; 
States Tel 
secretary-treasurer {the 
chapter of the Inde 
Telephone Pioneer Association sine 
its formation 


several years ag 


Survivors are his widow, a son, ; 


sister, and a brother. 
eee 


Mm. Be 
Hoopeston 


GILLELAND, manager of th 
(Ill.) Telephone Co., died 
July 17 following a heart attack. Mr, 
Gilleland had t 
Hoopeston company since July 1, 1945 
and prior to that time had been asso- 
ciated with the Illinois Bell Telephon 
Co. at Danville. He retired from th 
Bell company shortly before going t 
Hoopeston. 


been manager of 


ee @ e 
VINCENT GLASER, 91, 
director and treasurer of the Spalding 
(Neb.) Telephone Co., died July 5. He 
was a pioneer rancher and banker. 


Vv 


Robot Announcer Keeps 

Factory Abreast of the News 
A robot 

hours a day, 


for 20 years < 


“announcer,” on duty 24 


is keeping management 
employes of the Westinghouse Electri 
Corp., East Pittsburgh, Pa., right u 
to the minute company news. B} 
dialing a special number on thei! 


on 


plant telephones supervisory employes 


can listen in while a continuous tap 


reels off the latest development 


Designed to keep supervisors at al 
levels abreast of policy matters, lab 
relations matters, new orders secure¢, 
production loads, backlogs, tstand- 
ing services rendered customer's, qua! 
ity of Westinghouse products a its 
effect on increasing sales, t robot 
announcer is saving considerable time 
for plant executives, T. I. illips, 
Westinghouse vice president, rted. 
“It now is possible to pass on a greate! 


volume of information without any 1 
dividual having to repeat 
story over and over. It’s acc 
because the robot never forgets a ! 
or a phase.” 


The 


t same 


system works as_ fol! ws: A 


TELE 
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script 
discus 


tape recorder and later transferred to 





s prepared on the subject to be | 
ed, then recorded on a standard | 


a circular metallic tape which runs | 
continuously. A system of electrical 
circuits amplifies the message and 
channels it into the plant’s telephone 
system where 30 calls can be handled 
at the same time—more than that get 
a busy signal. 

The average message runs from 
three to five minutes in duration and 
new recordings are made two or three 
times a week. At the end of the 
“broadcast” an announcement is made 
m the time a new message may be 
expected. Because it takes less than 
half an hour to make a recording, im- 


portant news can be covered quickly. 


Pankey and Tatro Form 
Supply Company 

An} 
rganization of the Pankey Supply Co., 
W. A. 


formerly asso- 


incement has been made of the 


Charlottesville, Va., by 
jr, and A. J. Tatro, 
with the Union Supply & Elec- 
, Charlotte, N. C. 


Pankey, 


iated 


trie Co 


According to Mr. Pankey, the com- 
pany will distribute telephone supplies 

the territory comprising Pennsyl- 
North 


if Tennessee and West Virginia. 


ania, Virginia, Carolina and 


parts « 





Answers to Questions 
on Page 16 


‘““What number, 
and if you still do not 
understand 


(1) 


nae 
please? 


Say, 
say, “I’m sorry, I 
don’t understand you,” adding if 
‘“*‘What 


necessary, number, 


please?” 

(2) The call should be ace- 
cepted by name, even though no 
emergency is claimed. 


}) The operator should refer 


the call to her supervisor. The 
Supervisor will refer the case to 
the business office of the tele- 
phone company as soon as _ pos- 
sib in order that immediate 
collection action may be taken if 
necessary. The supervisor will 
Write an explanation on_ the 


ticket and file it. 


) Pass the called number, 
omitting the office name or, on 
an address name eall, ask for 
“Information.” 

) The answer to this ques- 


tio will be found in the introduc- 
to) (Preface) to the questions. 








ee 
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with POSITIVE 
MECHANICAL 
INTERLOCK 


for Multiple Circuit 


Controlling and 


Switching 


You'll get simple, safe, positive operation in multiple 
circuit controlling and switching with Power Equipment 
Push Keys. Developed for a wide range of communica- 
tions applications, they're designed around a_ fool- 
proof mechanical interlock which effectively prevents 
dual operation. By a patented system of cams, it is 
impossible for two keys of any one strip to be in de- 
pressed position at the same time. One key is auto- 
matically disengaged before a second key can be 
locked into place or make its contacts. Simple, compact, 
self-restoring. Provides faster, more convenient switching. 
Eliminates patching cords and cord maintenance. Equipped 
with separable connectors for easy plug-in type assembly, 
and colored plastic buttons for quick circuit and equip- 
ment identification. Write today for complete information 


and application data. 





POWER EQUIPMENT 


55 ANTOINETTE STREET DETROIT 2, MICHIGAN 


Specialists in Controlled 
Rectifiers Since 1935 
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Au the strength and _ durability 
inherent in steel are combined—with 
definite economies—in @€rapo Gal- 
vanized Steel Strand. Heavy, ductile, 
tightly-bonded zinc coatings, applied 
mous @rapo Galvanizing 
Process, provide 
lasting protec- 
tion against cor- 

rosion. 
Ask the distributor 
of Crapo Galvanized 
Products near you or 


write direct for fur- 
ther information|! 


INDIANA 
STEEL & WIRE CO. 


MUNCIE, INDIANA 


EXTRA Holding Power 
QUICKLY Installed 
TOUGH For long life 


EVERSTICK 
ANCHORS 


For new construction and maintenance 
— Everstick Anchors speed up work and 
provide dependable anchorage on all 
types of jobs. Made of resiliant, rust 
resistant malleable iron. The toughest 
anchors made. Write for bulletin. 


TICK ANCHOR CO. 


__ FAIRFIELD, IOWA 


Seat 





Hanley of Power Equipment 
Receives Honorary Degree 
Stanley M. Hanley, partner in Power 
Equipment Co., Detroit, has been 
awarded an honorary Doctor of Science 
degree by Wittenberg College, Spring- 


S. M. HANLEY 


field, Ohio. The honor was in recogni- 
tion of Mr. Hanley’s outstanding 
achievements in developing communica- 
tions equipment for use by the Signal 
Corps and the Navy during the. war. 

Mr. Hanley, who was graduated from 
Wittenberg in 1923 and received his 
Master’s Degree from Ohio State Uni- 
versity in 1924, is a pioneer in the 
development of magnetic and electronic 
controls of rectifier equipment. In 1935, 
he helped found Power Equipment Co., 
which manufactures regulated recti- 


J. T. ISBELL, recently elected vice pres- 

ident in charge of sales of the A. B. 

Chance Co., Centralia, Mo. Mr. Isbell 

also is western district manager of the 
company. 


Cedar Poles 
THE MAC GILLIS & GIBBS C0. 


1615 E. Royall Place, Milwaukee 2, wi 
* * 
Northern White and Western Red Ced:;, 
Creosote and Penta Treatment 





ATLANTIC 
Creosoting Co., Inc., 17 Battery Pl., N. Y.C, 
Creosoted Pine Poles 
Crossarms . . Conduit 
PLANTS AND OFFICES 

New Orleans, La. Jackson, Tenn. 8B * 
Winnfield, La. Loulsville, Miss. New York, N. Y. 
Nertelk, Va. : Savannah, Ga. Philadeiphia, Pa. 
Annapelis, Md. Chicago. tli. 








RATE CASE STUDIES 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 











CYRUS G. HILL 
ENGINEERS 
ALLEN K. HAMILTON 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 


231 S. LA SALLE ST., CHICAGO 4 











SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 

















G. LOUIS WELLER 
CONSULTING ENGINEER 
1203 Nineteenth Street, Northwest 
Washington 6, D. C. STerling 1122 


Forty-seven years Bell System, terminating 4 
Assistant Chief Engineer, Washington, D. 

Fellow American Institute of Electrical Engineers 
Member American Institute of Consulting Engineers 











Fully equipped to prepare estimates; con- 
struct outside plant; install central office 
equipment; prepare cable lay-outs and in- 
stallations; emergency repairing of storm 
damcged plant. 


STEPHENSON CONSTRUCTION COMPANY 
FLORENCE, KENTUCKY 











JEEP TRENCHER 
Digs Ditches For 
TELEPHONE CABLE 
MIKE MATUSKA 


Phone 52-18 Amboy, Minnesota 
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